
THROUGH SELO 

OFFICE OF THE DIRECTOR/IG ISA CRPF, MOUNT ABU (RAJ.)- 307501  
No. M.III-3/2019-ISA-EC-11 	 Dated, the 	 july'2019 

IF 

To, 

The Speci 
The IGP ( 
All Sector 
All Range 

1 DG, CZ/SZ/NEZ/j&K Zone 
dm), Dte, CRPF, N/Delhi 
sG including OPS & Director Medical 
IsG including RAF/OPS/Comn/CoBRA 

All CTCs/ TCs/All Composite Hospital 
All GCs/All Battalions including SDG/RAF/Mahila/Signals. 

Subject : 	REG. M.0 A. FOR CREDIT FACILITIES FOR THE TREATMENT OF CRPF 
PERSONNEL AND THEIR FAMILIES  

It is informed that we have entered into MOA with J. Watumull Global 
Hospital & Research 
conditions for another 
(Credit basis) treatme 
CCS(MA) Rules-1944. 
treatment/procedure 
5.14021/8/2010-MS1  d 

entre, Mount Abu (Raj.) and renewed on the same terms and 
one year wef 08/07/2019 to 07/07/2020 to provide cashless 
t to CRPF personnel and their family members covered under 
This Hospital is Recognized/empanelled for various specific 
ide Ministry of Health & Family Welfare, GOI O.M. No. 
ted 29/06/2011. 

Commandant(Adm/Trg)  
For Director/IGP,ISA, Mt. Abu 

No. M.111-3/2019-ISA-E 

Copy to :- 

The DIG(' 
for benefit 

02. The Direc 
(Raj.) (By 

Dated, the 	july2019 

Dte. with request to add/update above Hospital on CRPF website 
fall force personnel and their members. 

r, J.  Watumull Global Hospital & Research Centre, Mount Abu 
nd) (End : Photocopy of MOA) 

Comman ant(Adm/Trg)  
For Director/IGP,ISA, Mt. Abu 

Copy forwarded 
CMO, Ho 
AC(PS) ( 
Account  

o following for information and necessary action please :- 
ital, ISA Mount Abu. (End : Photocopy of MOA) 

ncl : Orginal MOA) 
t/Cashier, ISA, CRPF 
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MEMORANDUM OF AGREEMENT 

14 	An agreement made and entered into this day of 11.07.2019 between the 
Director General, Central Reserve Police Force, New Delhi acting through Shri 
K.S. Bhandari, IG/Director, Internal Security Academy, CRPF, Mount Abu 
(herein after called "CRPF" which expression, unless repugnant to or exclude by 
cpntext, shall include its successor-in-office and assigns) of the one part 
and Dr.Partap Midha, Director, J.Watumull Global Hospital & Research Centre, 
Mount Abu-307501 (Rajasthan) the authorized signatory of Hospital (hereinafter 
c Iled "Hospital" which expression unless repugnant to or exclude by context 
shall include its legal representatives, successors and assigns) of the other part. 

21 	WHEREAS J.Watumull Global Hospital & Research Centre, Mount Abu, 
has agreed to provide cashless treatment to CRPF personnel and their families 
(4s per Central Government Rules) covered under Central Services (Medical 
Attendance) Rules, 1044 / CGHS Rules under arrangement of recognition given 
tq the Private Hospitals by DGHS (Directorate General Health Services) of 
Ministry of Health & Fmily Welfare, Government of India for treatment of Central 
Government Employees and members of their families under CS (MA) Rules, 
1114. WE THEREFORE, THE PARTIES HERE TO AGREE AS FOLLOWS: 

Direct 
Dr. Partap 'clha, 	

or 

J. Watumull Global Hospital 
& Research Centre 

Mount Abu, Dist. Strata 
Rajasthan (INDIA) 3075fc 
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3. 	The Hospital is recognized under CS (MA) Rules, 1944 for treatment of 
Central Government employees and members of their families vide the Ministry 
of Health and Family Welfare, Government of India, OM No.S.14021/20/93-MS 
dated 11/05/2001. Thp recognition was again renewed by the MOHFW vide their 
letter No. S.14021/8/4010-MS dated 29/06/2011. The Hospital has again applied 
for renewal of recogni ion to the Government of India, Ministry of Health & Family 
Welfare, New Delh vide our letter dated 20/07/2018, which is under 
consideration of Gov rnment of India, Ministry of Health & Family Welfare, New 
Delhi. It is likely to re ew again. In case the, Ministry of Health & Family Welfare, 
Government of India ferminates the recognition of J.Watumull Global Hospital & 
Research Centre, Mount Abu(Rajsthan) under CCS (MA) Rules 1944 for 
treatment of CRPF p rsonnel and their families then the MEMORANDUM OF 
AGREEMENT with J. atumull Global Hospital & Research Centre, Mount Abu 
will be treated as c ncelled from the date of information of termination of 
recognition of J.Watumull Global Hospital & Research Centre, Mount Abu (Raj) 
under CS (MA) Rules, 1944 is given to IG/Director, ISA, CRPF, Mount Abu and 

   

 

Dr. Pada 	
dha, 	

ctor 

J. Vgatumull Global Hospital 
& Research Centre 

Mount Abu, Dist. Sirohi 
Rajasthan (INDIA) 30750' 

 

   



till that date the Ho ital shall provide treatment of CRPF personnel and their 
families under CGH4 rates. No back payment will be claimed i.e the difference 
between the CGSC ates and the Hospital rates of the bills already settled till 
receipt of information by the Academy. Pending claim before the date of 
intimation to ISA shall be reimbursed to the Hospital within one month of 
submission of bills. The terms and conditions of this agreement are enumerated 
below and the agreement shall come into effect from the date of signing of this 
agreement by both the parties. 

The Hospital will charge CRPF beneficiary of his/her family members 
within the ceiling limits as described and contained in the schedule of approved 
charges fixed for CGHS, Jaipur by the Government of India. 

It shall in no event, charge an amount more than the approved charges 
fixed for CGHS, Jaipur by the Government of India. 

If the Hospital normally charges rates for various procedures which are 
lower than the approved charges fixed for CGHS, Jaipur, the reimbursement 
would be at the actual rates charged by the Hospital and not exceeding the 
approved charges fixed for CGHS, Jaipur by the Government of India. 

The Hospital shall not discriminate in the provisions of the facility and 
treatment in any m nner whatsoever against the CRPF beneficiary receiving 
treatment in the hos ital as compared to any other patient of equal status and 
coming for treatment n the hospital. 

8. 	In emergenc the recognized hospital shall not refuse admission or 
demand for advance from CRPF beneficiary or his family members and provide 
credit facilities to the atient on production of a CRPF Identity Card and a referral 
letter from notified y RPF authority may not be insisted upon from him/her. 
However, after admission in hospital, the hospital authority will inform the notified 
CRPF authority who in turn will send the referral letter. In case of family 
members, the CRPF medical identify card issued by CRPF authority will be 
produced by the patient. 

9. 	The conditions of emergency are as under:- 

a) 	Myocardial Infarction, Unstable Angina, Ventricular Arrthymias, 
Paroxymal Supra Ventricular Tachycardia, Cardiac Temponade, 
Acute Left Ventricular Failure/Severe Congestive Cardiac Failure, 
Accelerated Hypertension, Complete Heart Block, Stroke Adam 
attack, nd Acute Aortic Dissection. 
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Acute Li 
Shock 
Cerebr.  

Ury, 
Cerebr 
Acute 

Acute 
acute c 
etc. 
Road T 

Acute 

9) 	Acute 

Acute 

Gynaec 

Heat St 

Burns o 

Malaria  

b lschaemia, Rupture of Aneurism, Medical and Surgical 
d Peripheral Circulatory Failure. 
Vascular Attack, Stroke, Sudden Unconsciousness, head 

Respiratory Failure, Decompressed Lung disease, 
Meningeal Infection, Convulsions, Acute Paralysis, 

sual loss. 
Abdomen such as acute appendicitis, acute pancreatitis, 
olecysitis, acute renal colic, acute intermittent porphyries 

ffic Accidents/with injuries including fall and firing. 

isoning 

nal failure 

domen in female including acute Obstetrical and 

logical emergencies. 

ke/Heat Exhaustion 

all types. 

engue. 

The Hospital s 
own assessment and 
Government/CRPF a 
necessity of requirem 

The Hospital s 
in respect of the be 
succeeding calendar 

Any liability a 
performance of the 
who shall alone be re 

In case of an 
enquiry, de-recogniz 
without any notice an 
be taken as per 
overcharged amount 

all provide access to the financial and medical records for 
review by the medical and financial auditors of the Central 
and when required and the decision of Central/CRPF on 
nt shall be final. 	" 

all also provide reports in the prescribed form to the CRPF 
ficiaries treated on monthly basis by the 10th  day of the 
onth. 

sing due to any default or negligence in providing or 
dical services shall be borne exclusively by the Hospital 

ponsible for any defect in rendering such services. 

complaint of overcharging, the CRPF may, after factual 
the Hospital and decision of the CRPF shall be final 
this shall be without any prejudice to any other action to 

e provision herein contained, including recovery of 

Dr. PartaVMTëJhi,  birector 
J. Watumutl Global Hospital 

& Research Centre 
Mount Abu, Dist. Sirohi 

Rajasthan (INDIA) 307501 
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During In-Patie t Department (IPD) treatment of CRPF beneficiary, the 
hospital would NOT a k the beneficiary to purchase separately the medicines 
from outside but bear • he cost at its own, including the cost of drugs, surgical 
instruments, other med anes etc. 

On production •f CRPF Identity Card and valid referral by the CRPF 
beneficiary, the Hospit I would provide credit facilities to the CRPF beneficiaries 
and 	or his/her fam ly members subject to the condition that before 
commencement of the procedure/ treatment, the CRPF employee is required to 
submit a signed Medi al Form-97 (under provision of CS (MA) Rules, 1944 / 
Medical Form-2004 se (for CGHS beneficiary) duly filled in. On completion of the 
procedure / treatment, the reimbursement claim for the amount at the approved 
rates of CGHS / CS ( A) Rules pertaining to the procedure / indoor treatment 
with essentiality certifi ate A or B as the case may be, duly filled in along with 
relevant bills/invoices igned/ countersigned by the hospital authority and the 
Medical Form-97/CGHs. Medical 2004 Form (as applicable) be directly sent to 
the office of the IC Director, ISA, CRPF /Medical Officer- in-Charge, ISA 
Hospital, CRPF, Mou t Abu, who will process the reimbursement claim through 
respective Head of office/Controlling authority for payment to the Hospital 
concerned within 30 d ys. Any amount exceeding the approved CGHS / CS (MA) 
Rules rates will be ch rged by hospitals from the patient /his / er family and will 
not claim such amount from CRPF under any circumstances. 

16. 	Any other serv 
included in the packag 
such services should 
discharge from the ho 
charges for services u 

ces provided by the Hospital to the beneficiaries, not 
deal but essential for recovery from illness, payment for 

e realized by the Hospital from the beneficiaries before 
pital. (20% discount will be given by the Hospital on the 
der Radiology and Imaging Science) 

This agreemen 
parties and nothing 
agreement can be mo 
parties. 

The agreemen 
is, 
up to 07/07/2020, if n 
and 23. 

contains the entire terms and conditions between the two 
utside this agreement shall be valid and binding. This 
ified or altered only on written agreement signed by both 

shall remain in force for a period of three year, that 

t terminated before and as given in clauses 13,19,20,22 

'clha, DifeCtOr 
Dr. Pada 
J. Watumull Global Hospital 

& Research Centre 
Mount Abu, Dist. Sirohi 

Ratastban (INDIA) 30750A 
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The agreement ay be terminated by one calendar month's notice in 
writing and the notice gi en by the CRPF shall be valid if given and signed either 
by IC/Director, ISA, CR F, Mount Abu(Raj) on his behalf can sign the notice of 

termination. 

Should the Hospital wind up, the CRPF shall have the power to terminate 
the agreement, but termination of the agreement shall not relieve the Hospital or 
their heirs and legal representatives from the legal liability in respect of the 
services provided by the Hospital during the period when the agreement was in 

force. 

The CRPF shall have lien and also reserve the right to retain and set off 
against any sum which may, from time to time be due to and payable to the 
Hospital hereunder, any claim which the CRPF may have against the Hospital 
under this or any other agreement. 

The CRPF shall be at liberty at any time to terminate this agreement by 
giving one month's notice in writing to the Hospital for breach of any of the terms 
and conditions of this agreement and the decision of the IC/Director, ISA, CRPF 
in this regard shall b final. However, Hospital will be given opportunity to 
present its position bef re any decision to terminate the agreement is taken. 

In the event of ny bribes, commission, gifts or advantage being given, 
promised or offered by or on behalf of the Hospital or any of them for their agent 
or servant or anyone e e on their behalf to any officer, servant or representative 
of the CRPF or any m mber of family of any officer, servant or representative of 
CRPF in relation to the obtaining or execution of this or any other agreement with 
the CRPF then the RPF shall without prejudice to their other rights and 
remedies be entitled n twithstanding any criminal liability which the Hospital may 
incur to cancel this a reement and any other agreement entered into by the 
Hospital with CRPF rid to recover from the Hospital any loss or damage 
resulting from any s ch cancellation. Any question or dispute as to the 
commission of any o ence under this clause shall be decided by the Director 
General, CRPF who w II be the authority to decide dispute under this clause. 

Subject to as siherwise provided in this agreement, all notices may be 
given or taken by the rector General, CRPF or IG/Director, ISA, CRPF, Mount 
Abu on his behalf. 

I. 

Dr. Parte idj15irect01 
J. Watumull Global Hospital 

& Research Centre 
Mount Abu, Dist. Sirohi 

Rajasthan (INDIA) 307501 
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ive cost of the Hospital and all other expenses required by 
pose of this agreement shall be borne by the Hospital. 

any question, dispute or differences, whatsoever at any 
nt of Arbitrator appointed by the Director General, CRPF 
sing to act or resigning or being incapable or unable to 
tsoever, it shall be lawful for the Director General, CRPF 
itrator in place of the outgoing Arbitrator in the manner 
foresaid to the "Arbitration and Conciliation Act, 1996" or 
lacement and the Rules there under and any statutory 
or the time being in force shall apply to the arbitration 
clause. 

The administra 
the Hospital for the pu 

In the event o 
time arising in the ev 
lying, neglecting or re 
act for any reason, w 
to appoint another Ar 
aforesaid, subject as 
any notification or re 
modifications thereof 
proceedings under thi 

The Hospital shall pay all expenses incidental to the preparation and 
stamping of this agreement. 

All notices and references hereunder shall be deemed to have been duly 
served and given to the Hospital if delivered to the Hospital or their authorized 
agent or left at consent by registered post to the address stated herein before 
and the CRPF if delivered to the IG/Director, ISA, CRPF, Mount Abu or sent by 
registered post or left at his office during office hours on any working day. 

29. 	All special case 
(including CRPF Hospi 
date is given, the 
Hospitals. IG/Director, 
Hospital, CRPF, Moun 
at Mount Abu. Similarl 
under this agreement 
interpretation of any of 
the decision is specifi 
same shall be referred 
of Director General, C 
binding on both the p 
Government servant a 
contract relates or that 
expressed views on all 
Cases for other than 
Officer, In-Charge not 
that Station as recomm  

requiring treatment will first go to Government Hospital 
als) / CGHS and when facilities are not available or long 

cases . will be referred to Private recognized 
ISA, CRPF, Mount Abu or Chief Medical Officer, ISA 
Abu will be the permitting authority for personnel posted 
under the condition of agreement or any other manner 

or in any way relating thereto or the true meaning or 
he provisions thereto (except as to any matters for which 
Ily provided for in the condition of the agreement) the 

or decision to a sole Arbitrator who shall be the nominee 
PF and the decision of the Arbitrator shall be final and 

rties. It will not be an objection that the Arbitrator is a 
d that he had to deal with the matters to which the 

n the course of his duties as Government servant he has 
or any of the matters in question, dispute or difference. 
ount Abu will be decided by respective Chjef Medical 
elow the rank of Deputy Inspector General (Medical) of 
riding authority. 

Dr. Pada Midha, Director 

J. 
Watumull Global Hospital 

& Research Centre 
Mount Abu, Dist. Sirohi 

Ralasthan (INDIA) 307501 



In the presence of 

The original copy of this agreement shall be kept at this office of the 
IG/ Director, ISA, CRP, Mount Abu and a true copy shall be retained in the 
office of the Hospital. 

In witness whe;of, the IG/Director, ISA, CRPF, Mount Abu(Raj) and on 
behalf of the Director Qeneral, CRPF and above named Hospital have hereinto 
set their respective hats the day and year first above written. 

(KS Bhandari) 
 

IG/Director, ISA, CRPF 
Mount Abu (Raj) 
For and on behalf of D.G, CRPF 

m/ciWiT 9M1;UWi 
i rectc:,r/ I -C. in. 

acti.A.A.ft.g.49,411 Off rtny 
'ISA,CRPF,IViount Abu (Raj 

(Dr. Partap 	a 
Director, Global Hospital & 

Research Centre, Mount Abu (Raj) 
Dr. Partap Midha, Director 

j. Watumull Global Hospital 
& Research Centre 

Mount Abu, Dist. Strobl 
Rajasthan (INDIA) 307501 

?IG(Adm), ISA, CRPF, Mount Abu 
ACTININFO (gym) 

Impostor Genesi ale* 
Sipa Mtn, 31-riprafff (War° 

ORPF, Mount Abu Poi.) 
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