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DIRECTORATE GENERAL, CRPF (PUBLIC RELATIONS BRANCH) 
BLOCK NO. 1, CGO COMPLEX, LODHI ROAD, NEW DELHI-110003. 

(TEL. NO.011- 24360649) 
 

No. B.II.5/2020-21-PR-DA-2                                Dated, the  09  Feb,2021 
 

OPEN TENDER ENQUIRY 
            ( TWO BID SYSTEM) 

  

            Directorate General, CRPF, Block No.1, CGO Complex, Lodhi Road, 

New Delhi for and on behalf of the President of India invites tenders under two 

bid system (Technical and Financial Bid) from the Delhi based offset printers 

for printing of Health Cards for CRPF personnel and Health Cards for families of 

CRPF personnel as per details given below.  
 

2.  Offline tender documents duly completed in all respect in sealed 

cover are to be submitted  on or before 04/03/2021 by 1100 hrs  in the 

Tender Box (Adm) kept at Reception-2, Dte. General, CRPF, Block No-1, CGO  

Complex, Lodhi Road, New Delhi. Tender Box will be opened  on same  day  at 

1200 hrs.  Last date for submission of online bids is 03/03/2021 by 1100 

hrs.  Offline & Online technical bids will be opened by the detailed board on 

04/03/2021 at 1500 hrs  at PR Branch, Directorate General, CRPF, Block No.1, 

CGO Complex, Lodhi Road, New Delhi-110003  by bid opening  committee.  
 

3.  All firms who are not registered with DGS&D/NSIC/MSME for 

subject stores as per Tender Enquiry specifications shall be required to submit 

EMD as applicable, as per tender documents while submitting the bids. The 

DEMAND Draft for EMD should be drawn in favour of DIG (Adm), Dte.Genl. CRPF 

payable at SBI-CGO complex, Lodhi Road, New Delhi (Code 7837). 
 

4.  If service/performance of a firm is found un-satisfactory, contract of 

firm will be liable to be terminated at any time. 
 

5.  Bids submitted through both off-line and online mode will only be 

accepted. Department shall not be responsible for any postal delay and no 

correspondence in this regard will be entertained. 
 

6.  Date of availability of Tender on CPPP site & CRPF Website on     

10/02/2021. 
 

7. DG, CRPF reserves the right to cancel the Tender at any stage without 

assigning any reasons thereof. 
 

Schedule for Inviting Tender Enquiry: 
(a) Date & time of closing of offline tender :  04/03/2021 at 1100 hrs 
(b) Last date for submission of online bids : 03/03/2021 by 1100 hrs. 
(c) Date & time of opening of tender box : 04/03/2021 at 1200 hrs.   
(d) Date & time of opening of off-line & online Technical bids: 04/03/2021 

at 1500 hrs.  
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(e) All the bidders are requested to submit online bids well in advance 
latest by 03/03/2021 by 1100 hrs.   

 (f)              Validity of the contract      : 180 days from the date of  award of   
contract. 

 (g)              Place of opening of tender :  PR Branch, CRPF,  Block No.1, CGO  
Complex, Lodhi Road,  New Delhi-110003 

                                    . 

 
8.  SPECIFICATION OF HEALTH CARD FOR CRPF PERSONNEL 
 

i)    Pages - 40 text pages (Single Colour). 
ii)   Cover-4 cover pages (4 colour) 
iii)  Paper- 80 GSM for text and 300 GSM for cover with lamination.  
iv)  Centre stitched.  
v)   Size:  8.5” x 11” 
vi)  Quantity: 40,000 
vii) Each health card booklet will be numbered serially from 100001 
to 140000 

 
9. SPECIFICATION OF HEALTH CARD FOR FAMILIES OF CRPF 

PERSONNEL 
 

i)    Pages - 44 text pages (Single Colour). 
ii)   Cover-4 cover pages (4 colour) 
iii)  Paper- 80 GSM for text and 300 GSM for cover with lamination.  
iv)  Centre stitched.  
v)   Size:  8.5” x 11” 
vi)  Quantity: 40,000 
vii)  Each health card booklet will be numbered serially from 10001 

to   140000 
Earnest Money: Rs. 75,000/- 

                  Cost of Tender:  Rs. NIL 
 
10. TWO BID SYSTEM. 

 

a) SEALED ENVELOPE CONTAINING FOLLOWING ORIGINAL 
DOCUMENTS TO BE SUBMITTED IN  ADM TENDER BOX (ADM)    
AT RECEPTION NO.2, BLOCK NO.1, CGO COMPLEX, LODHI 
ROAD, NEW DELHI-110003 WELL BEFORE SPECIFIED DATE 
AND TIME:-  

(i) NIT (Notice Inviting Tender) duly signed by the tenderer with 
seal. 

(ii) Tender Acceptance letter signed by tenderer with seal. 

(iii) Company profile containing Statement of capacity of printing 
press/firm in terms of man power, machinery/equipments, 
statements in terms of experience of printing such materials/ 
similar job in last 3 years  ( supported by copies of job order). 

(iv)   Earnest money of Rs.75,000/- (If applicable) by Account Payee 
Demand draft/fixed deposit drawn in favour of DIG (Adm), 
Dte.Genl., CRPF, payable at SBI-CGO Complex, Lodhi Road, 
New Delhi-03. 

(v)   Documentary evidence in support of DAVP empanelled printer.  

(vi) Paper samples as per our specification. 

(vii) Print samples for similar specification.  
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 (b) DOCUMENTS TO BE SUBMITTED IN SCANNED COPY   “ONLINE” 

i) Tender Acceptance letter signed by tenderer with seal. 
ii) Copy of proof of Registration Certificate of 

DGS&D/NSIC/MSME (If applicable). 
iii) Copy of proof of having GSTIN No. 
iv) Copy of PAN Card. 
v) Income tax return acknowledgement for the last 03 years (No 

other documents to be uploaded )   
vi) Statement of Annual Turn Over for the last three years (only 

statement required).   
  
2. Commercial/Price Bids  on line should contain the rates of items 

as per Price bid format (Annexure-E) provided along with the tender 
document on e-procurement site 
https://eprocure.gov.in/eprocure/app 

                    Sealed Envelope containing tender documents (Ist 
cover for technical bid) should be clearly marked by Red ink pen 
“Quotation for printing of Health Cards  and  last date & time for 
submission of bid, date & time of opening of tender ”. Non-
submission of original documents would result in rejection of bid. 
Late/delayed tender shall not be opened and will be returned in 
original to the bidder. 

 
11.  ELIGIBILITY CRITRIA. 

 
i) Delhi based offset printers. 
ii) The agency should have professionals with 03 years of 

experience in printing work. 
iii) The rates called will include work layout, graphics & art work, 

copy writing, scanning, paper, plates, binding and delivery etc.  
 
12.  Other terms and conditions:- 

 
1)      Delivery Period  

Successful bidder will have to submit file proof within 7 days 
from the date of issue of work order along with material to be 
printed. The complete job should be executed within next 15 
days from the date of approval of final proof.  
 

2)      Store required at  
The publisher will have to deliver store at Medical Dte, CRPF,   
Pushp Vihar, New Delhi at their  own expenses. 

3)      Performance Security 
Successful bidder will have to furnish performance Security @  
10% of total value of contract within a week from the date of 
placement of supply order in the form of Demand Draft or 
bank guarantee drawn in favour of DIG (Adm), Dte. Genl. 
CRPF, payable at SBI, CGO Complex, Lodhi Road, New Delhi.  
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4)     Liquidated Damage charge 
 

In case of delay in supply, LD charges @ 2% subject to 
maximum of 10% of total amount will be charged. 
 

5)   CRPF reserves the right to cancel the tenders without 
assigning any reasons, if the work of firm is not found up to the 
mark/satisfactory. This office reserve the right to impose any 
penalty as and when it is found that the  concerned firm had 
not been able to comply with the terms and conditions and the 
deposited security money of the firm will be forfeited. 
 

6) No interest will be paid on the earnest money deposit (EMD). 
 

7) The firm will quote their registration number, sales tax 
number/service tax registration number, GSTin No., work 
contract number. Proof of latest income tax clearance certificate 
in the quotation letter. 

 

8) The tender is liable to be ignored if complete information, as 
called for, not given or if all particulars in the tender form are 
not fully furnished. All the pages of the Tender should be signed 
with seal of the firm, otherwise tender will be ignored. 

 

9) The approved firm will have to produce proof sample of both 
Health Cards before the competent authority prior to 
finalization of printing work. In case the firm does not fulfil the 
required terms & conditions of NIT and quality of 
paper/colour/binding/printing etc are not found satisfactory, 
the tender could be cancelled.  

 
10) Tender acceptance letter to declare that all the terms and 

condition of the tender are understood and accepted should be 
signed and submitted along with Technical Bid. (Off-line). 

 
13       TERMINATION OF AGREEMENT:- 

 
     CRPF may terminate the contract without giving any reason at 
any time on 30 days written notice, or with reason at any time on 15 days 
written notice. 
 
14  PAYMENT 
 

    The payment will be made on supply of the items and bills.  
                                                                                 
                                                                                             
 

Sd/- 09/02/2021 
                                                                               Public Relations Officer 

                                                                  For and on behalf of the 
President of India. 
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Annexure-A 

                                            CONSIGNEE ADDRESS 

 

S.No. Consignee address and  Phone No. 

1. Medical Dte. CRPF, R.K.Puram,  New Delhi.                                                          

Phone No. 011-26109051  

 

                                                                               Sd/- 09/02/2021 

                                                                                  
                 Public Relations Officer 
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Annexure-B 
 

TENDER ACCEPTANCE LETTER 
(To be given on Company letter Pad ) 

 
              Date      /    / 
To 
 --------------------------------------------- 
 --------------------------------------------. 
 --------------------------------------------- 
 
Sub : Acceptance of Terms and Conditions of Tender. 
 
Tender Reference No:_________________________________ 
Name of Tender/Work:- 
_______________________________________________________________ 
_______________________________________________________________ 
_______________________________________________________________ 
 
Dear Sir, 
 
1. I/We have downloaded/obtained the tender documents(s) for the above 

mentioned ‘Tender/Work’ from the website(s) namely: 
 __________________________________________________________ 
 __________________________________________________________ 

as per your advertisement given in the above mentioned website(s). 
 
2. I/We hereby certify that I/We have read the entire terms and conditions of 

the tender documents from page 
No._____________to______________(including all documents like annexure(s), 
schedule(s) etc. which form part of the contract agreement and I/We shall 
abide hereby by the terms/conditions/clauses contained therein. 

3. The corrigendum (s) issued from time to time by your 
department/organisation too have been taken into consideration, while 
submitting this acceptance letter. 

4. I/We hereby unconditionally accept, if the tender are found violated, then 
your department/organisation shall, without prejudice to any other right or 
remedy, be at liberty to reject this tender/bid including the forfeiture of the 
full said earnest deposit absolutely. 

 
 
 
         Yours faithfully, 
 
 
 

(Signature of the Bidder, with Official Seal) 

 
  



7 

 

Annexure-C 
PROFORMA FOR BANK GUARANTEE 

FOR SUBMITTING EARNEST MONEY 
(On Banks Letter Head with Adhesive Stamp) 

To 
 
  The Director General, 
  CRPF, CGO Complex, Block No.01, 
  Lodhi  Raod, 
  New Delhi-110003. 
 
Dear Sir, 
 
  In accordance with your invitation to Tender 
No.____________________________M/S_____________________________here in after 
called the Tenderer with the following Directors on their Board of 
Directors/Partners of the firm. 
  
1.________________________ 2.______________________________ 
 
3.________________________ 4.______________________________ 
Wish to participate in the said tender enquiry for the 
_________________________________________________as a Bank Guarantee against 
Earnest Money for a sum of Rs........../- (in words) (Rupees ..............) only valid 
for 180 days from the date of tender opening viz upto__________ is required to be 
submitted by the Tenderer as condition for the participation. This bank hereby 
guarantees and undertakes during the above said period of 180 days, to 
immediately pay on demand by ___________________________in writing the amount  
without any reservation and recourse, if, 
 
1. The Tenderer after submitting his tender, modifies the rates or any of the 

terms and conditions thereof, except with the previous written consent of 
the purchaser. 

2. The Tenderer withdraws the said tender within 120 days after opening of 
tenders. 

3. The Tenderer having not withdrawn the tender, fails to furnish the contract 
security deposit imposed for due performance of the contract within the 
period provided in the general conditions of the contracts. 

 

The guarantee shall be irrevocable and shall remain valid up to____ 
 

“We.............lastly undertaken, not to revoke this Bank Guarantee during its 
currency period, except with the previous consent of the 
Government/Purchaser, in writing. Otherwise, the Guarantee shall remain 
revoked after 30 days, in case the Government does not present a request, 
in writing to the bank, with reasons, during the currency period of this 
Guarantee or 30 days thereafter, to extend this Guarantee upto such 
specific date or period as required by the Government Purchaser”  
 
Date:-                      
                                                              Signature of the Bank Manager 
Place:-      Printed Name 
Witness:-      Full Address of the Bank 
       ( Banker’s Common Seal) 
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Annexure-D 
 
 

CONDITIONS REGARDING DEPOSIT OF EARNEST MONEY 
 

1. All firms who are not specifically registered with NSIC/MSME or DGS&D 
for the stores for which the offers are invited are required to deposit 
EARNEST money equivalent to the amount as mentioned in the Tender 
Schedule, failing which their offer will be summarily rejected. 
 

2. For claiming exception from  depositing earnest money, the tenderers 
should be Registered with NSIC/MSME or DGS&D specifically for the 
stores with specification as mentioned in Tender Schedule. Firms  which 
are not specifically registered for the stores with specification as mentioned 
in the Tender Schedule, either with DGS&D or with NSIC/MSME, shall be 
treated as unregistered and shall be required to deposit earnest money as 
above. 

 
3. Similarly, firms who are specifically registered for the stores as per 

specified Specification with DGS&D/NSIC/MSME, but with a certain 
Monetary limit, WILL BE TREATED AS unregistered for their value 
exceeding their monetary limit or registration. Such firms shall be required 
to deposit proportionate earnest money over and above the monetary limit. 
In case such firms fail to deposit Earnest Money, their offer for the tender 
value exceeding their monetary limit is liable to be ignored. 

 
4. The Earnest Money can be deposited in any of the following alternative 

forms: 
a) A Crossed Bank Draft drawn in favour of DIG (Adm), Dte.General, 

CRPF, New Delhi. The Draft shall be payable at New Delhi. 
b) An irrevocable Bank Guarantee of any nationalised/Scheduled Bank 

or reputed commercial bank of the Tenderer’s country ( in case of 
imported stores) in the attached format. 

c) In any other form prescribed in DGS&D-68  (Revised)  for submission 
of security deposit. 

 
5. The Earnest Money shall be valid and remain deposited with the purchaser 

for the period of 180 days from the date of tender opening. If the validity of 
the tender is extended, the validity of the BG/or any other alternate 
document submitted in lieu of Earnest Money will also be suitably 
extended by the tenderer, failing which their tender  after the expiry of the 
aforesaid period shall not be considered by the purchaser. 

 

6. No interest shall be payable by the purchaser on the EM deposit by the 
tenderer. 

 

7. The Earnest Money deposited is liable to be forfeited, if the  tenderer 
withdraws or amends, impairs or derogate from the tender in any respect 
within the period of validity of his tender. 

 

8. The earnest money of the successful tenderer shall be returned after the 
security Deposit as required in terms of the contract is furnished by the 
tenderer. 
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9. If the successful tenderer fails to furnish the security deposit as required in 
the contract within the stipulated period, the Earnest Money shall be liable 
to be forfeited by the purchaser.  

 

10. Earnest Money of all the unsuccessful tenderers shall be returned by the 
purchaser as early as possible after the expiry of bids validity, but not later 
thean 30 days after placement of contract. Tenderers are advised to send a 
pre receipt challan along with their bids so that refund of Earnest Money 
can be made in time. 

 

11. Any tender, where the tenderer is required to deposit Earnest Money in 
terms of conditions mentioned in preceding paras, not accompanied with 
Earnest Money in any one of the approved forms acceptable to the 
purchaser, shall be rejected. 
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Instructions for Online Bid Submission 

 

Instructions to the Bidders to submit the bids online through the Central 

Public Procurement Portal for e-procurement at 

https://eprocure.gov.in/eprocure/app. 

1) Possession of valid Digital Signature Certificate (DSC) and 

enrolment/registration of the contractors/bidders on the e-procurement/e-

tender portal is a prerequisite for e-tendering. 

2) Bidder should do the enrolment in the e-procurement site using the “Click 

hereto Enrol” option available on the home page. Portal  enrolment is 

generally free of charge. During enrolment/registration, the bides should 

provide the correct/true information including valid email_id. All the 

correspondence shall be made directly with the contractors/bidders 

through email_id provided. 

3) Bidder need to login to the site through their user/password chosen during 

enrolment/registration.. 

4) Then the Digital Signature Certificate (Class II or Class III Certificate 

with signing key usage) issued by SIFY/TCS/n Code/e Mudra or any 

certifying Authority recognised by CCA India on e token/Smart Card, 

should be registered. 

5) The DSC that is registered only should be used by the bidder and should 

ensure safety of the same. 

6) Contractor/Bidder may go through the tenders published on the site and 

download the required tender documents/schedules  for the tenders 

he/she is interested. 

7) After downloading/getting the tender documents/schedules, the Bidder 

should go through them carefully and then submit the documents as 

asked, otherwise bid will be rejected. 

8) If there are any clarifications, this may be obtained online through the 

tender site, or through the contact details. Bidder should take into account 

the corrigendum published before submitting the bids online. 

9) Bidder then logs in to the site through the secured log in by giving the user 

id/password chosen during enrolment/registration and then by giving the 

password of the e Token/Smart Card to access DSC. 

10) Bidder selects the tender which he/she is interested in by using the search 

option & then moves it to the ‘my tender ‘ folder. 

11) From my tender folder, he selects the tender to view all the details 

indicated. 

12) It is construed that the bidder has read all the terms and conditions before 

submitting their offer. Bidder should go through the tender schedules 

carefully and upload the documents as asked, otherwise, their bid will be 

rejected. 

13) Bidder, in advance, should get ready the bid documents to be submitted as 

indicated in the tender document/schedule and generally, they can be in 

PDF/xls/rar/zip/dwf formats. If there is more than one document, they 

can be clubbed together and can be provided in the requested format. Each 
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document to be uploaded through online for the tenders should be less 

than 2 MB. If any document is more than 2 MB, it can be reduced through 

zip/rar and the same can be uploaded, if permitted. Bidders Bid 

documents may be scanned with 100 dpi with black and white option. 

However, if the files size is less than 1 MB, the transaction uploading time 

will be very fast. 

14) If there are any clarifications, this may be obtained through the site, or     

during the pre-bid meeting if any. Bidder should take into account the 

corrigendum published from time to time before submitting the online bids. 

15) The Bidders can update well in advance, the documents such as 

certificates, annual report details etc., under My Space option and these 

can be selected as per tender requirements and then send along with bid 

documents during bid submission. This will facilitate the bid submission 

process faster by reducing upload time of bids. 

16) Bidder should submit the Tender Fee/EMD as specified in the tender. The 

original should be posted/couriered/given in person to the Tender inviting 

Authority, within the bid submission due date  & time for the tender. 

Scanned copy of the instrument should be uploaded as part of the offer. 

17) While submitting the bids online, the bidder reads the terms & conditions 

and accepts the same to proceed further to submit the bid packets. 

18) The bidder has to select the payment option as offline to pay the Tender 

Fee/EMD as applicable and enter details of the instruments. 

19) The details of the DD/any other accepted instrument, physically sent, 

should tally with the details available in the scanned copy and the data 

entered during bid submission time. Otherwise submitted bid will not be 

acceptable. 

20) The bidder has to digitally sign and upload the required bid documents one 

by one as indicated. Bidders to note that the very act of using DSC for 

downloading the bids and uploading  their offers shall be deemed to be a 

confirmation  that they have read all sections and pages of the bid 

document including General conditions of contract  without any exception 

and have understood the  entire document and are clear about the 

requirement of the tender  requirements. 

21) The bidder has to  upload  the relevant files required  as indicated in the 

cover content. In case of any irrelevant files, the bid will be rejected. 

22) If the price bid format is provided in a spread sheet file like Boq_xxxx.xls, 

the rates offered  should be entered in the allotted space only and up-

loaded after filling the relevant columns. The Price Bid/BOQ template must 

not be modified/replaced by the bidder; else the bid submitted is liable to 

be rejected for this tender. 

23) The bidders are requested to submit the bids through online e-tendering 

system to the Tender Inviting Authority (TIA) well before the bid  

submission end date & time ( as per Server System Clock). The TIA will not 

be held responsible for any sort of delay or the difficulties faced during the 

submission of bids online by the bidders at the eleventh hour. 
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24) After the bid submission ( i.e after Clicking “Freeze Bid Submission” in the 

portasl), the acknowledgement number, given by the system should be 

printed by the bidder and kept as a record of evidence for online 

submission of bid for the particular tender and will also act as an entry 

pass to participate in the bid opening date. 

25) The time setting fixed in the server side & displayed at the top of the tender 

site, will be valid for all actins  of requesting, bid submission, bid opening 

etc., in the e-tender system. The bidders should follow this time during bid 

submission. 

26) All the data being entered by the bidders would be encrypted using PKI 

encryption using a system generated symmetric key. Further, this key is 

subjected to asymmetric encryption using buyers/bid openers public keys. 

Overall, the uploaded tender documents become readable only after the 

tender opening by the authorised bid openers. 

27) Any bid document that is uploaded to the server is subjected to symmetric 

encryption using a system generated symmetric key. Further, this key is 

subjected to asymmetric encryption using buyers/bid openers’ public keys. 

Overall, the uploaded   tender documents become readable only after the 

tender opening by the authorised bid openers. 

28) The confidentiality of the bids is maintained since the secured Socket Layer 

128 bit encryption technology is used. Data storage encryption of sensitive 

fields is done. 

29) The bidder should logout of the tendering system using the normal logout 

option available at the top right hand corner and not by selecting the (X) 

exist option in the browser. 

30) For any queries regarding e-tendering process, the bidders are requested to 

contract as provided in the tender document. Parallely, for any further 

queries, the bidders are asked to contact over phone:1800-233-7315 or 

send a mail over to cppp-nic@nic.in.  
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Annexure-E 

BOQ FORMAT OF PRICE BID IS ATTACHED SEPERATELY 

 


