AGENDA POINTS FOR DISCUSSION

Point raised by North West Sector

01 | Ultrasound & Physiotherapy facility should be provided within the GC campus Hospital.
Comments of Medical Branch

» Radiologists are authorized only in CHs and for installation and registration of USG
machine, requirement of radiologists are mandatory. Therefore, in GC Hospital
presently it is not possible to provide USG facility. However, all 21 CHs of CRPF are
in GC campus and USG facilities as well as physiotherapy facilities are available in all
CHs.

» For GC Hospital, proposal for Physiotherapy Assistant Training to Nursing Assistant
is under process and in tendering stage in Prov. Dte. It will be materialized in near
future.

Point raised by MP Sector
02 Medical facilities may be allowed in the nearest CGHS empanelled Private Hospital rather
than referral from nearest Govt. or CRPF Hospital to the family member of Force personnel.
Comments of Adm Branch
i) Gol have included CRPF hospitals for the purpose of referral for specialized
treatment in CGHS recognized private hospitals when such a reference is made by
Medical Officer not below the rank of DIG or IG of the CRPF Hospital.
ii) The power of referral in CGHS empanelled private Hospital has been extended to
CMO Incharge of respective Bns/other Hospitals of CRPF provided he is a specialist.
iii) In emergency, CRPF personnel and their family members may take treatment in any
private hospital, if no Govt. of recognized Hospital is available nearer to private
hospital.
Point raised by IG [Ops] Jorhat
Difficulties are being faced by the Force personnel in getting ‘Cashless treatment’ from
empanelled private hospitals as the authorities competent to accord permission/issue of
03 referral letter for cashless treatments are insisting for ‘latest dependency certificate’ issued

by HOO. Hence, it is proposed that ‘Dependent Cards’ issued to parents / family members
by H.0.0. may also be accepted as “Dependency Certificate™ for the purpose of Cashless
treatment in empanelled hospitals.

Comments of Adm Branch

“Dependent Cards” to the dependent family members of Force personnel is issued to
establish their identity. Annual income of the dependent family members is essential to
verify the dependency of family members on the Govt. Servant for cashless treatment.
Validity of income certificate issued by State Authority is from 06 month to 01 year only.
Dependent Card cannot be treated as dependency certificate for the purpose of Cashless
treatment without latest income certificate.




Point raised by Central Sector
Special provision for preference in treatment / allotment of bed for CRPF personnel in AIIMS
should be explored.

, Comments of Medical Branch
AIIMS New Delhi is a renowned hospital of India and they give preference in admission /
treatment of patients depending upon the seriousness of illness of patients as well as
availability of beds. J

Point raised by GC Silchar
Cashless treatment facility should be available in Silchar because CRPF personnel are being
05 | referred to Guwahati for taking cashless treatment facility as Guwahati is far away from
Silchar.

Comments of Medical Brnach
IG(NES) and DIG(Med) CH Silchar explore the feasibility of such hospitals in Silchar(Assam)
for extending MoA _with CRPF at Silchar.

Point raised by GC Silchar
CGHS facility should be available at district level for CRPF personnel whereas this facility has

06

already been Erovided to Defence Eersonnel at Tehsil level.

Comments of Medical Branch

CGHS facilities are only available in CGHS covered cities (29 cities) as per CGHS guidelines.

Point raised by North West Sector
Guest room facilities may be provided in cach Group Centres and Units for the
07 | families/relatives of ORs for which four Quarters of Type-I at each GC can be earmarked as
annexes.

Comments of Adm Branch
DIG [Adm] Dte has already issued necessary direction to all Zonal Hqrs vide signal dated
18/08/17 that powers to declare any building (not in use) as «Annexe” for GO’s/SO’s may be
restored back to Head of Departments as per existing provision of Rule-24 of GC’s
Accommodation Guidelines, 2015. The same can be extended in the case of ORs also.

Point raised by West Bengal Sector
At present 30 days EL and 08 days C/L is entitled in r/o officer/personnel posted in Range Hqr.
08 | It is suggested that 60 days E/L, 15 days C/L may be authorized and in lieu of 05 working
days, 6 working days may be extended in a week in Range HQrs.
Comments of Welfare Branch
MHA has restored 15 days casual leave to the personnel of CAPFs who are posted to field
formation outside the HQr, having six working days in a week or where no specific hours in
day or working week are prescribed. Further, as requested by the MHA., this Dte has
forwarded the views that 15 days CL and 60 days EL instead of existing 08 days CL and 30
days EL respectively may be introduced in all Range /Sector /Zonal HQrs with six working

days in a week.




Point raised by West Bengal Sector

Children Education Allowance is entitled upto class 12" which may be increased upto

0 Graduation level.
Comments of Adm Branch
i) Presently Children Education Allowance / Hostel Subsidy is admissible for 2 eldest
surviving children of all Central Govt. Employees.

ii)  The point had earlier forwarded to 7" CPC but they did not agree with.

iii) Besides, Govt. of India has also introduced Prime Minster Scholarship for
technical/professional degree to the wards of all CAPF personnel viz martyr/
disabled etc and for serving/retired personnel for PBOR. Apart from above, CRPF
is also giving educational assistance from 2™ (Class up to Professional/Technical
Degree courses at various rates to wards of NGOs/ Officers.

Point raised by Southern Sector
10 At least 2-3% seats in Medical (MBBS/BDS) should be reserved for wards of
serving/retired personnel in all medical colleges of States.
' Comments of Welfare Branch

At present 15 seats for MBBS and 03 seats for BDS are allocated from Central Pool

Quota for wards of CAPF personnel. Moreover, MHA has assigned the responsibility to

BSF for construction of one Medical college at Madangir, near Saket, New Delhi for

wards of CAPF personnel. However, it is the discretion of the State Government to extend

such benefits. Moreover, sectors may approach respective State authorities to provide
above facility.
Point raised by Northern Sector
1 Montessori schools being run at various CRPF locations may be converted into CRPF
public schools so that one CRPF school in each state of the Country is available.
Comments of Welfare Branch

Montessori Schools being run at various GCs within the Campus cannot be converted into

CRPF Public School as Montessori Schools are functioning on CRPF/Govt. land.

Moreover, KVs are available in maximum GCs.

Point raised by Southern Sector
12 | Air Courier service should be extended in all major cities.

Comments of Adm Branch

i) The purpose is to provide a composite and dedicated Air Courier Service to the
troops of CAPFs/ IB deployed in far-flung operational areas of J&K, NE Region
and to cater operational support for Spl Ops frontier in Anti Naxal Operation.

ii)  Itis not possible to extend Air Courier Service in all major cities.




Point raised by Manipur & Nagaland Sector

The Air Courier Service (ACS) being operated from Imphal to Kolkata thrice a week are not
running on fixed timing, due to which personnel availing the facility are not able to catch the

13 | connecting train from Kolkata for their onward journey to their home town/destination. Hence,
necessary instructions need to be given to the ACS provider i.e., Air India Ltd to ensure
running of the chartered ACS flights on fixed timing.

Comments of Adm Branch
i)  This problem has not been projected by NEZ earlier.

ii) However, DIG (Adm) BSF has been requested to approach Air India to streamline

timings of ACS being operated on this route vide our U.O. dated 15/10/2018.
Point raised by MP Sector
The facility of Air Courier Service available from Assam, Manipur and Tripura may be
14 | provided via Dimapur for at least once in a week as number of CAPFs Establishment are
located in the vicinity of Dimapur. :
Comments of Adm Branch
i) Earlier a case had been taken up with IG(Air) BSF for ACS on Kolkata- Dimapur-
Kolkata for 02 days in a week with a capacity of 25 seats.

ii) A meeting to discuss and review the existing route was held at BSF HQr on 3rd Aug
2017. Request for ACS to operate on route Kolkata-Bagdogra-Dimapur-Kolkata & vice-
versa for its optimum utilization not considered.

Point raised by Central Sector
i)  Seats in ACS from Delhi to Dibrugarh may be increased.

0 ii) ACS from Dibrugarh to Kolkata may also be arranged for CRPF personnel.

, ~__Comments of Adm Branch T
i) Presently ACS on Delhi-Dibrugarh-Guwahaty-Delhi route is available twice a week
with 22 seats for CRPF personnel.

ii) A proposal has been called for from IG CS along with financial implications /views
/recommendation and all aspects. On receipt of the proposal, the same can be sent to
MHA through BSF. .

Point raised by Manipur & Nagaland Sector ,
At least 10 seats in AC-3 Tier may be earmarked for CRPF personnel in all the trains

16 | originating from major stations of NE region i.e. Guwahati, Dimapur, Silchar etc. so that

Jawans can be benefited while proceeding on leave, Govt. duty etc.

Comments of Welfare Branch

One AC-3 Tier Coach for the personnel of CAPFs is available in Awadh Assam Express daily
covering Dibrugarh, Dimapur & Guwahati of N.E region.




Point raised by IG [Ops] Jorhat

17

7% CPC has granted one full additional Free Railway Warrant / additional L.TC to all
the personnel of CAPFs, serving in field / high altitude / Counter-Insurgency
Operations (CI Ops) areas without imposing conditions of death, illness, marriage etc.
by superseding all previous orders on the subject. It may be specifically clarified as to
whether personnel of Ops Jorhat Sector Hqr are eligible / entitled for full railway

warrant (ADFLP / LTC) as per Gol, MHA OM dated 31/07/2017.
Comments of Welfare Branch

Since, all static institutions stationed in NE/J&K region & LWE affected areas have
been classified as Field posting for the purpose of HRA to PBORs, these institutions
can also be treated as Field posting for the purpose of Addl. LTC.

Point raised by Northern Sector & MS Sector

18

As per the 7" CPC, a provision of compensation for housing to personnel Below
Officer Rank (PBORs) of CAPFs, Assam Rifles and NSG, who are not provided with
rent free accommodation or sanction of HRA have been introduced. However, Group-
‘A’ Officers are deprived to avail these facilities applicable to NGO’s which is
inappropriate. Therefore, this facility may be extended to Group-‘A’ Officers also.

Comments of Adm Branch

i) A proposal for extending compensation for housing to all officers was earlier
sent to MHA. In turn MHA vide their U.O dated 24/09/2018 has not considered

our proposal.

ii) However, a proposal for extending above facility to Coy. Commander and Dy.
Comdt. deployed in Units is under submission for concurrence of FA and for
approval of DG. '

Point raised by Manipur & Nagaland Sector

19

The Android App. developed by CRPF wherein personnel can view their Pay/PIS etc.,
is not working properly as reported by Jawans in Sainik Sammelan. Hence, may kindly
consider to develop the App in such a way that all personal information of personnel
such as Pay slip/PIS data, GPF slip etc., can be viewed at any time.

Comments of IT Branch

An app “Umang” has already been launched and working for displaying Pay/PIS/GPF
etc. of all personnel.




Point raised by Manipur & Nagaland Sector

20

The annual statement of GPF account of NGO’s are being issued after one year of closing of
financial year. The same may be issued timely.

Comments of IT Branch

Presently casualty of GPF part withdrawal and advance booking is carried out by PAO which
is being delayed for more than a year, hence GPF slip is not being issued timely. PAO may
comment on the above point.

Point raised by GC Silchar

21

Ex-Servicemen quota has not been given to Para Military at par with Military.

Comments of Welfare Branch

MHA has directed Chief Secretary / Administrator of all State / UT Governments for
extension of MHA has directed Chief Secretary / Administrator of all State / UT
Governments for extension of suitable benefits to Ex-CAPFs personnel on the line of benefits
extended to the Ex- servicemen. Accordingly, three UTs viz. Goa, Daman & Diu and Dadar
& Nagar Haveli have issued notification in this regard. However, it is the discretion of the
respective State Governments to extend such benefit. Respective Sectors may approach State
Authorities in this regard. :

Point raised by DIG [Int] Dte

22

CRPF Calendars and diaries are printed in limited numbers and provided to various
offices/institutions. However, it is generally not possible to print calendars /diaries for all the
Force personnel on government expenditure.. Hence, it is proposed that demand of CRPF
Calendars/diaries may be ascertained from all the units/ offices/institutions and may be
printed centrally and further be provided to local unit/office to be sold through canteen on
payment basis.

Comments of Welfare Branch

Adm Dte vide signal dated 25/10/2018 has sought demand of CRPF Calendars for Force
personnel on payment basis @ Rs.30/- approx. from all Zonal HQrs.

Point raised by IG Madhya Pradesh and Northern Sector

23

GST should be exempted on CPC items at par with CSD.

Comments of Welfare Branch

» DG, CRPF has forwarded a proposal to Hon’ble Home Minister for exemption from
ensuing GST throughout India for CAPFs on the purchase/sale of goods through CPCs.

» Further, a DO was written by Hon’ble Home Minister to Hon’ble Finance Minister on
the subject matter.

» Central Office, CPC has intimated that efforts to get exemption in GST to CPC
beneficiaries are continuously being made.
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